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Business Studies Cycle Test – I
I. Answer the following in one word or one line


10 X 1 = 10
1.  Directing flows from __________________.

2. __________________ acts as link between workers and management.

3. __________________ initiates action.

4. The technique used to motivate people in organization is called ___________.
5. Punishment, stopping increments, threatening etc are ___________ motivation.

6. Motivation is a complex process because

7. Unsatisfied need of an individual creates __________ that stimulates his or her _______.

8. __________ is an incentive offered over and above the wages / salary to the employees.

9. Provident fund, pension and gratuity are __________________ benefits.
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Business Studies Cycle Test – I
II. Answer the following in one word or one line


10 X 1 = 10

1.  Directing flows from __________________.

2. __________________ acts as link between workers and management.

3. __________________ initiates action.

4. The technique used to motivate people in organization is called ___________.

5. Punishment, stopping increments, threatening etc are ___________ motivation.

6. Motivation is a complex process because

7. Unsatisfied need of an individual creates __________ that stimulates his or her _______.

8. __________ is an incentive offered over and above the wages / salary to the employees.

9. Provident fund, pension and gratuity are __________________ benefits.

III. Answer in short









1. List out the elements of Directing.






2

2. Define Motivation.








1 ½

3. What is Job Enrichment?







1 ½

IV. Answer in long








5
1. Depict Maslow’s Need Hierarchy in the pyramid and the corresponding organizational factors.
V. Answer in short









4. List out the elements of Directing.






2

5. Define Motivation.








1 ½

6. What is Job Enrichment?







1 ½

VI. Answer in long








5

2. Depict Maslow’s Need Hierarchy in the pyramid and the corresponding organizational factors.
